Webex App Integration
Inclusive HR Users: All user roles, but only configurable by admins
Inclusive HR Subscription Level: Open to all users with unlocked features on paid subscriptions
Webex Plan Level: You will need at least a Webex Meet Subscription

Who is Inclusive HR?
Inclusive’s Webex integration allows candidate interview recordings to be automatically ingested into
Inclusive.HR, allowing for new insights to gauge team member impact on the candidate experience and
diversity and inclusion.
Inclusive.HR is a talent acquisition insights company with a mission of creating applications that provide
actionable insights to recruiting activities. With Inclusive, Webex administrators get dashboard views
into talent acquisition and hiring team members’ specific moments of implicit bias as well as their
impact on the candidate experience.
Employers can improve diversity and inclusion while also broadening the way they measure talent
acquisition team member performance. Video interviewing is no longer the future; it’s here to stay and
we provide insights into video- based recruiting activities that reduce bias, improve the candidate
experience and ultimately broaden the candidate pool.

What does the Inclusive HR app for Webex provide?
•
•
•
•
•
•
•
•

Centralize your video and screen interviews in a secure repository with unlimited storage
Dashboard views of all talent acquisition and hiring manager bias and candidate experience
performance
Deep dive into specific team member performance with direct links to specific moments of
implicit bias
Actionable insights and data to direct hiring activity continuous improvement projects
Dashboard view includes access to Inclusive’s Unconscious Bias and Candidate Experience
Insight’s tools to positively impact your company brand
Reduce potential risks with candidate side only playback of video interviews
Calibrate the AI against company, division, department, and or role specific success traits to
improve time to fill metrics
Identify best fit candidates around identified soft skill success traits
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Installing the app from the Webex App Marketplace
The owner/admin for your organization’s Webex account should complete the steps below:
** You do not need an Inclusive HR account to install our Inclusive HR for Webex app. Please follow the
below steps to begin.
1.
2.

Visit the Webex App Hub and sign into your Webex account
In the Search Apps field (top of page), search for Inclusive HR and click on it in the results list

3. On the app’s, overview page, click on the Learn More button.
4. Select Authorize to allow Inclusive HR to collect meeting and meeting recording data.

If you have questions about the Webex App Hub at large, please review this great blog from Webex:
https://blog.webex.com/hybrid-work/webex-app-hub-the-premier-collaboration-app-ecosystem-tohelp-you-get-stuff-done/
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Webex Account Settings
The steps below will only have to be completed once as this will establish organization wide settings
based upon the below selections.
1. Sign into the admin webex account
2. Under Services, click Meeting, and then click Site Name (in this example:
inclusive.my.webex.com)

3. After clicking on your Site Name, you should see this overlay:
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4. Scroll all the way down on this overlay on the right to find and click on Configure Site

5. Click on Site Options under Common Settings
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6. Under the Site Options, please confirm these settings as seen in this screen capture

✓ Turn on high-definition video
✓ Support Recording Auto-Detention Policy (the number of days is your choice; this is
not a requirement but a recommendation to reduce the likelihood of a filling your
Webex storage)
✓ Create recording transcripts for all hosts’ MP4 recordings. To turn on specific users,
go to User Management
✓ Active Speaker (Inside Frame)
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✓ Focused content with active speaker and when not sharing content - Focus

Next: Registering Your Free Inclusive HR Account
After you have completed the above, please go to https://webex.inclusive.hr to connect your Webex
app

Click Login
You may not have an Inclusive HR account yet, but that’s OK – please click on Login. When you
installed the Inclusive HR Webex app, we created an Inclusive HR account for you.
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Click on Login via Webex

If you have installed the app and already granted Inclusive HR Webex meeting and recording
permissions, then you should enter the dashboard view. It may ask you to grant permissions again.
If you are not logged into your Webex account prior to clicking on the Login via Webex button, it will
bring you back to Webex to log in there first:
Congratulations as you have successfully connected your Inclusive HR Webex app. In the future,
you should always log into the Inclusive HR site via the Login via Webex button.

How to Use the Inclusive HR Webex App
To include any Webex based candidate screen or interview within the Inclusive HR solution for bias
and candidate experience analysis, please do the following:
Upon scheduling the candidate screen or interview, log into your Webex account and go to
Schedule a Meeting
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In order to provide you and your team privacy, we understand there are certain Webex
meetings that should not be shared with Inclusive HR. These may be internal meetings or
other Webex meetings not associated with candidate screening or interviewing.

To include any Webex based candidate screens and interviews for Inclusive HR analysis, please
follow the below protocol. Inclusvie HR will only access Webex recordings that follow the below
protocol:

In the Meeting Topic Field, please include:
“Interview: Candidate Name”
** Do not include the quotation marks. It should be Interview(colon) Candidate First Name and
Candidate Last Name
Under the Show Advanced Options, please click on Agenda. Please include the job requisition or
job role detail in the text box here. Examples:
“Account Executive” or “Field Sales Representative” or “Customer Service” or “Process Engineer”
etc.
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Again, only Webex meetings that begin with “Interview” within the topic filed will be shared
with Inclusive HR. This allows you to control which Webex Meetings you want to include in
your Inclusive HR KPIs, for bias, and candidate experience measurement.
The name of the candidate following “Interview:” is passed to Inclusive and included in the
dashboard detail. The job requisition/role/description from the Webex Description field is also
shared with Inclusive HR to allow for filtering.
After you have created your first Meeting, you can speed up future Meetings by saving this format as
a Webex Meeting Template:
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After the Webex Meeting candidate screen/interview concludes, Webex will automatically share that
recording, when it is available, with Inclusive HR. Again, we designed our solution, to only receive
Webex recordings which have a topic that begins with “Interview:”.

Next, go to Inclusive.HR to look for details around candidate soft skills, potential moments of bias,
candidate experience, and other relevant details and measurements.
Login via Webex and make sure you are already logged into your Webex account.
After logging in, you will be taken to your Inclusive HR dashboard view.

Upon logging into Inclusive, you will be taken to the Webex Interviews view, which will showcase all
of your Webex based candidate screens and interviews.
To accelerate the processing of your Webex Interview, you can click on the “Get Interview” button in
the upper right-hand corner. Alternatively, Inclusive will process Webex Interviews 3 times
throughout the business day without having to click on the “Get Interview” button.
Depending upon the length of your interview, and the number of other Webex records in queue, it
can take up to one day for processing. The Elev8 Score column will indicate the stage of processing
for each Webex recording. If there is a number published within the column, then processing is
complete.
The processing stages include the following:
Not Started

Waiting on
Webex
Archive
In queue

After creating any new Webex meeting that begins with “Interview:” the detail will
be passed to Inclusive immediately. This indicates that Webex meeting has not
yet started.
As soon as your Webex meeting has concluded it will move to this stage and
remain there until Inclusive HR has received the Webex recording and related
transcript. In some cases, this could take 24 hours dependent upon the length of
your Webex meeting.
Inclusive HR has received the Webex recording and related transcript. Your
Webex recording is now in our queue. This varies dependent upon how many
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Processing
"8.2"

archives are processing, but usually no one Webex recording should remain in
this status for more than 4 hours.
Your Webex recording is processing through the various stages of analysis. Your
Webex recording should remain in this status for no longer than one hour.
Your Webex recording has fully processed and is ready for you to view. Learn
more about Inclusive’s Elev8 Score here.
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